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... The use of real photographs, rather than cartoons, was recommended by Kar- vonen and ... 
e-commerce web sites because it reduces the perceived risks of wasting time, deception, and ... 
They also confirmed that displaying a trusted seal could promote online trust and influ- ence ... 
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Namely the/ d ] lie the I in itin< nein t[i s y and security. ... How often is the process 
performed and by whom? While some third-party seal programs audit online vendors on a monthly 
basis, others provide real time updates based on customer feedback. ... 



... The information systems and e-business perspective on trust has grown over time. ... They found 
that real-world feel, ease of use, expertise, trustworthiness, and tailoring to be the most ... A few 
studies have examined online trust in customer support and international contexts. ... 
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online consumers ... this paper focuses on trust seats as a mediating factor in building online 
consumer trust. Trust is a dynamic process that may deepen or retreat over time and with ... 



Oi. ^: a t v7i.. : \:.,nn.v-.\ ■ int., ; of Hurr:an- ...,200:i Elsevier 

... Reeves and Nass (1996) have examined how people treat new technologies as real people, 
and by ... an attitude of confident expectation in an online situation of risk that one's vulnerabilities 
will ... recovers immediately, but recovery of trust to prior levels occurs over a longer time. ... 
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... between buyer and products (Yoon. 2002): • absence of simultaneous existence in time and space ... 
from existing trust frameworks (Novak. 1999). but as an alternative, real, yet computer ... ambiguity 
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... time. Trust is driven by past experiences, lontj it: ;■ o-a- so* • •«: "..sting stance, ... site 

elements relating to trust. They found that real-world feel, ease of use. expertise. ... A prob em 
that runs throughout most of the studies on online trust is the lack of ... 



Trusj online ^ . _ ^ ^ f . _ .„ ^ . . > 

ome harm, perhaps the loss of time, information, 
jnterpart in real life ... of approval, which would 
ell an online organization ensures ... 
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on the computer screen, at a certain time and in ... of personal interaction disappear or are 
inapplicable (eg facial play, gesture, body language) that are used in the real world ( Winand ... 
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... Second, our study is a large-scale empirical study of real consumer perceptions of known US 
Web sites. ... In studies of buyer-seller relationships, trust in a sales agent evolves over time and 
is based on a buyer's ... Online Trust Risk Risk Ticket Price the Site Good/Service Privacy + ... 
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... 6.0 10 Medical Technology Exchange eCatalyst.com 9.5 aSusinass Consulting 
Pharmacy Tuftenetworks ... more particularly, to a method and appa- ratus for pre 
third-party ... have been made to provide third-party verification of on-line service 
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... of such printer is to create a physical record of each vote, verifiable by voters in real-time, and 
useful ... Nevertheless, if paper is to be used, the architecture allows improving the security offered 
by the physical paper ... Presented to the Democracy Online Project's National Task Force ... 
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... We finish with discussion and conclusions. 1 [Online]. Available: http://www.epcglobalinc.org II. 
These threats are illustrated as black ovals in Fig. 2. Page 7. LEHTONEN et al.: TRUST AND 
SECURITY IN RFID-BASED PRODUCT AUTHENTICATION SYSTEMS 1 35 ... 



... game to a friend, piece together a panda puzzle, while watching real-time streaming video ... injection 
could be performed on the homegrown authentication software, within the on- line application 
site ... Thus, when the university learned of the flaw in their online application system ... 
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... in the Internet infrastructure is defined as trust in the safety and integrity of the fundamental security 
measures used to ... elements of social presence (eg, e-mail links, images of service representatives, 
and options to speak online with service representatives in real time). ... 
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connectionless applications ... To deal with the problem of profiling, trust se; 
regulations appear ... networks pose a number of non-trivial challenges to se 
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... g) Repudiation. A party to an online purchase denies that the transaction occurred or was 
authorized. ... Immediacy of result -- The ability for the intermediate systems and providers to process 
( men in leal time Page 7 IT SOLUTIONS FOR NETWORK SECURITY IACIS 2002 ... 
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... You may also choose to look only at reports from areas of high vulnerability or where ... Physical 
Security and Data Preservation 15 Maintenance and Preventive Care Regular m; 
help prevent the ... You can quickly identify recurring problems by scanning the logs. ... 
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